Installing the Citrix Client on a Windows 10 Computer not Managed by
EMORY HEALTHCARE Information Services

Please make sure your local PC has the latest Microsoft Windows updates and patches.
You will need to access the VDI/VDT using Internet Explorer web browser and not the Edge browser.
To create a shortcut for Internet Explorer on your desktop

1. Right click on your desktop select New and select Shortcut.
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2. Inthe “Type the location of the item” box type

"C:\Program Files\Internet Explorer\iexplore.exe"



# Create Shorteut

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses,

Type the location of the item:
(\_—C:‘aprogram Files\Internet Explorer\iexplore. exe’| )

Browse...

Click Mext to continue,
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3. Name the Shortcut “Internet Explorer” and click Finish

€ 4 Create Shortcut

What would you like to name the shortcut?
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Click Finish to create the shortcut,

t Finish |} Cancel

1. You will need to allow 15-30 minutes for the installation process. The installation also requires a
reboot, so you will want to save any data and close any other applications that are open.

Installation Steps:

2. You will also need to close all Virtual Desktop applications and logout of the Virtual Desktop.
3. From your computer (not from within the Virtual Desktop, using Internet Explorer) go to

http://www.emoryhealthcare.org/employee/vdt




4. Click the link Windows 10 link
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The Emory Healthcare Virtual Desktop (VDT) provides employees secure, easy-to-use access
to the applications and data to which they've been given rights. To get to the Virtual Desktop Events & Seminars L

from your computer, you need a web browser plus a small piece of software (a client)

installed on your computer. Installation instructions and the software are available Access Patient Portal »

using the links below. Once you are on the Virtual Desktop, you will see icons for your
applications and data.

HealthStream Learning Center
Search for Clinical Trials »

New Employees

Refer a Patient >

More Information & Instructions for Installing the Virtual Desktop Client Software

Walks and Races

*  Wind XP or Vista
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*  Wind 7 or Windows 8

ployee Benefits Infor il
10

* Macintosh 05 X

Troubleshooting

>> Log in to the Virtual Desktop

Home | Medical Services | Find a Physician | Contact Us | Medical Professionzls | For Employess | Notice of Privacy Practices | Patient Portal | n
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not create any physician/patient relationship. Also, Emory Healthcare does not endorse or recommend any specific commercial
product or service, This Web site is provided solely for personal and private use of individuals accessing this information, and no
part of it may be used for any other purpose.



5. Click the link EHC Virtual Desktop client software for Windows systems
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Don't have Windows 10? Access Patient Portal >
HealthStream Learning Center
See our Windows XP Page Search for Clinical Trials »
New Employees :
See our Windows 7 or Windows 8 Page Refer a Patient >
Walks and Races
Wind. Reaui "
Food & You
You must be logged into your computer using an account that has administrator
ploy Benefits Infor i privileges

You will need to uninstall any previous version of the Virtual Desktop Citrix client before
installing the latest version

Download the software

( EHC Virtual Deskiop client software for Windows 10 systems
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6. Click Run

Do you want to run or save vdt_2.0.exe (47.3 MB) from download.emoryhealthcare.org? [ Save |¥ Cancel *

15% of vdt_2.0.exe downloaded 1 min 4 sec remaining Pause Cancel View downloads x



7. Click Yes

O User Account

Control

) Do you want to allow this app to make changes to your

PC?

.7/ Show details

Program name:

VDT Installation

Verified publisher: Emory Healthcare, Inc.

File origin:

Hard drive on this computer

Change when these notifications appear

InstallAware Wizard

et

The Installaware Wizard is verifying the contents
of this setup package. This may take a moment.

Cancel




8. Click Next

YOT 2.0 - Install&ware Wizard

VDT Setup

The Install Wizard will install VOT on your computer.

Click Mext to continue,




YOT 2.0 - InstallAware Wizard

VDT Setup
W Installing VDT...
Installing Citrix

This might take a few minutes.

You may need to restart your computer to finish installing VDT,
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9. Click Finish to Reboot the computer.

VDT Setup

VDT has been successfully installed. Your computer needs to be restarted for the changes to
take effect.

[] Reboot computer now
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